
It’s the meeting of minds for health systems professionals 
and leaders like you, focusing on the needs and resources to 
shape your industry – and our world – together by improving 
healthcare processes.

WHAT is SHS?

The Society for Health 
Systems (SHS)  

is a professional 
association that focuses  

on the needs and 
resources of health 

systems professionals 
and leaders like you 

who are charged with 
improving healthcare 

processes.

• Direct Link to Colleagues Worldwide: Use IISE 
Connect’s Member Directory, SHS community and more for 
career development, networking and mentor opportunities 
with experts in quantitative and analytical techniques for 
improving processes.

• Valuable Professional Support: Build your own personal 
board of directors, individuals who can help you navigate 
the difficult complex healthcare sector, giving you feedback 
on challenges and process improvements.

• Healthcare Systems Process Improvement 
Conference: You can meet, share, benchmark and 
build relationships with fellow process improvement 
professionals and management engineers at the annual 
HSPI Conference.

• Sharpen Your Skills: Hone technical expertise and 
upgrade your credentials while broadening clinical 
knowledge through healthcare training.

• Members-Only Content: Find professional healthcare 
resources online, including conference proceedings, 
healthcare-related articles and online tools and resources. 
Glean knowledge from healthcare-centric stories with a 
subscription to ISE magazine. Or, be a writer for ISE and 
share your knowledge!

MEMBERSHIP BENEFITS 

MEMBERSHIP

www.societyforhealthsystems.org

Join the Society for 
Health Systems today at  
www.societyforhealthsystems.org

“Because of our focus on healthcare, my colleagues 
and I are members of SHS and regularly attend 
the Healthcare Systems Process Improvement 
Conference, where we meet with people who do 
similar work and are able to forge new connections 
while participating in engaging educational sessions 
and accessing the new technologies and vendors 
that we might not otherwise be exposed to in our 
everyday jobs. (SHS) has been a great organization 
for me personally and for my team.”

Joyce T. Siegele, FACHE, DSHS
Director, Productivity Management

Northside Hospital

Need a career lifeline? Look no further than the SHS Career 
Center. It’s an invaluable resource for the latest career 
opportunities in healthcare process improvement – from 
management engineers to operations performance analysts 
to executive posts.

Need a great hire? The SHS Career Center is laser-focused 
on process improvement jobs in healthcare specific to your 
needs. As an employer, home in on people with the skills you 
need in management and systems engineering, analysis and 
process improvement methods.

Train with the best. SHS and the Institute of Industrial and 
Systems Engineers have developed seminars that apply both 
industrial engineering and healthcare tools, focusing on two 
types of management engineering courses. The first provides 
you with the basics of the industrial and systems engineering 
toolbox as applied to healthcare. The second shows how to 
apply the lean and Six Sigma toolbox within the healthcare 
environment.

“We need to get outside our own department or division, 
get outside our own company and see what other people 
are doing outside, so we can compare what we’re doing, get 
some new ideas, some new perspective on things … (It’s) by 
networking and sharing with other professionals that you 
can really evolve. That’s how I see it.”

Johanna Ficatier
Mayo Clinic Senior Health Systems Engineer

From Dec. 26, 2019 “Problem Solved: The IISE Podcast”



Membership Options
SHS only Professional Membership: $139

Add SHS to your IISE Membership for only $35

Student Membership: $44

Joint SHS/HIMSS: $338

Joint SHS/HIMSS/IISE: $393

SHS Corporate membership offers significant benefits which every organization can take advantage of, regardless of group size.  
Find out more about this opportunity from Doug Long, Global Director, Strategic Alliances: dlong@iise.org or (770) 349-1109. 

Membership in the Healthcare Information and Management Systems Society (HIMSS) is also available. HIMSS  
is a nonprofit organization that aims to promote the best use of information technology and management systems in the healthcare 
industry.

*Special rates for SHS membership are available based on where you are in your career, including discounts for students  
and first-year graduates.

Contact customer service at 770-449-0461 or cs@iise.org or visit www.societyforhealthsystems.org.

Discounted rates on all corporate training for healthcare organizations also available. Contact Larry Aft at 770 349-1130  
or laft@iise.org.

When you’re one of the few performance improvement 
specialists or management engineers in your organization 
or site, producing results can be a challenge. You’re not 
alone. By joining SHS, you’ll belong to a wide network of 
colleagues and gain access to valuable resources outside 
your workplace.

Join the Society for Health Systems as, together, we 
shape the industry – and our world.

You’ll find cutting edge best practice analytics, tools, 
techniques and methodologies for performance 
improvement. There’s also the opportunity to compare 
ideas, build your network and benchmark your 
performance.

Society Membership with SHS provides the opportunity 
to learn from other professionals on an industry-specific 
scale, as well as open the door to new business 
opportunities. In an era of increasing public focus on the 
clinical performance of our healthcare system, SHS is 
growing and changing to respond to your needs.

Belong today! Contact customer service at  
770-449-0461 or cs@iise.org.

WHY SHOULD I JOIN SHS?

www.societyforhealthsystems.org

“I’m looking forward to learning best practice across 
different organizations, be it in healthcare or what’s being 
studied in engineering and process engineering, and what 
people are doing out there that we can take back and put 
into practice.”

Amanda Beach
Senior Process Engineer, Texas Children’s Hospital 

 From “Problem Solved: The IISE Podcast.” Beach Speaking 
on the benefits of IISE involvement and conferences.


